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ID Date Rec Last Name First Name Message/Comment Response Req Status Completed On Notes Divison
WC‐009 1/27/2023 Thomas Brad Customer's complaint is related to CVWD work crews 

blocking driveway.
Resolved 1/30/2023 Staff researched and found no CVWD 

vehicle or project at the location on 
the date in question.

2

WC‐010 1/31/2023Nelson Patricia Comments regarding the District's toilet rebate 
program.

Resolved Staff will contact the customer. 3

WC‐011 2/3/2023Holmquist Gordon Customer would like to address tenant's 
consumption history.

Resolved Staff contacted customer; credit 
adjustment will be made to the 
account.

3


